Mobile Control Center

Device Management Made Easy

Psion Teklogix' Mobile Control Center (MCC) provides
organizations with a complete suite of integrated tools to
centrally manage and control their mobile field force. Some of
the tools MCC provides include: automatic provisioning
of software and data; real-time remote helpdesk support
and troubleshooting tools; automatic monitoring and
correction of problems; automatic configuration of devices;
and more. Psion Teklogix plans to continue to expand the
integration of MCC with our mobile devices, offering our
customers even greater value to control their devices and
peripherals remotely and hassle free, hence reducing their

total cost of ownership and total cost of frustration.
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FEATURES

* File Management: Windows File Explorer
interface enabling the upload and
download of files to and from devices,
modifying files and folders, and viewing
file properties

* Configuration Management: install and
uninstall software, update and configure
applications, manage licenses, system,
network and security parameters, clone
configurations, remote RF update
capability, group devices and customize
view filters

* Accounting Management: real-time
logging and reporting, messenger service,
list of online and offline devices and their
status (installed packages, properties, ...)

* System Management: access device
system information, remotely reboot
and suspend devices, check battery
levels, memory utilization and load, list of
installed applications, device lock down,
and stop and start processes, backup and
restore device profiles

Remote Control and Troubleshooting:
control multiple devices simultaneously
from the MCC Manager. Many Managers
can connect to single device remotely,
modify registry, network and security
parameters,Windows File Explorer to
manage files. Supports data compression,
optimized TCP streaming for near
real-time experience

Networking: auto-discovery feature to
discover remote devices, get network
properties from remote devices, set
SSID,WEP keys, and IP configuration,
scheduling feature, works well over LAN
and WAN

Miscellaneous: Supports all Psion Teklogix
and some non-Psion Teklogix Windows-
based terminals. Built for performance,
scalability and fault tolerance

ADVANTAGES

* Reduce support, maintenance and
training costs. Manage local and remote
devices, all from a single management
console. Distribute software packages
easily including application installation,
configuration and patch updates

* Maximize uptime and productivity. Detect
problems and troubleshoot them while
the devices stay in the field

* Enhance mobile security and setup.
Enforce security policy for mobile devices
Configure encryption and device lock
down to business needs

*Track mobile assets from a single
management console, and generate
reports and charts
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Specifications
SYSTEM REQUIREMENTS SUPPORTED DEVICES
* Operating Systems Supported: * Psion Teklogix Devices:
MCC Manager - Windows XP Pro, Windows Server 200x, Hand-held Devices: WORKABOUT PRO, 7530, 7535, Ikén
] et T
Windows Vista Vehicle Mount Terminals: 8525, 8530, 8580, 8590, 8515
MCC Deployment Server - Windows XP Pro, Windows « Non-Psion Teklogix Devices:
Server 200x g '

Most competitive devices running Windows®-based

MCC Clients — Microsoft Windows® CE 4.2, CE 5.0, Windows .
operating systems

Mobile® 2003 SE, Windows Mobile® 5.0, Windows Mobile® 6,
Windows® XP. Windows Vista™, Windows Server 200x *Specifications are subject to change without notification.
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Psion Teklogix™ is a trademark of Psion Teklogix Inc. Other product names mentioned in this

document may be trademarks of Psion Teklogix Inc. or trademarks or registered trademarks of

other hardware, software, or service providers and are used herein for identification purposes only.

Microsoft and Windows are either registered trademarks or trademarks of Microsoft Corporation . A
MCC-05/08-8.5-UK in the United States and/or other countries. www.pS|ontek| ogix.com



